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Customer Account On-line

Give your customers Internet access to their delivery information with “Customer Account
On-line.” Your customers get a simple summary list of their recent invoices and get to
view document images. “Customer Account On-line” will:

* reduce your customer support costs since customers don’t have to call your staff to
ask for copies of signed invoices (Proof of Deliveries).

* improve your customer relations because customers can get documents whenever
they want them, regardless of the time of day

* reduce mailing costs as customers view signed invoices on the Internet rather than
request printed copies with their statements

* provide an added-value service to your customers since they no longer have to file
and store invoice copies. You manage their archive for them!

Overview

“Customer Account On-line” works with the Acordex Safekeep imaging system, OpenWeb
server and Data Archive. The same image archive that is used internally is accessed
through security checks by “Customer Account On-line” software. No image duplication
translating or other extraneous tasks performed. It is very fast, limited only by the speed
of the Internet connection, and can scale up to handle thousands of users or more.

The only additional task for your staff is to create user accounts and passwords for your
customers that want to use “Customer Account On-line”.
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Customer’s view

Login
To sustain security, preventing one customer from seeing another customer’s documents,
the user is first prompted to login. If he has an account, he just clicks the Login button.
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This uses the browser’s standard name and password challenge. The user fills in his
account name and password.

Enter Your Name And Password

Enter username for Database weblogins at
64.184_140_35:81:

Hame: [107563 |

Password: | ssssens |
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Invoice list
Once logged-in, the customer is automatically presented with a list of his 25 most recent
invoices. At the end of the list, there are links that the user can click to see older
invoices. A year or two of documents is on-line.
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Invoice images

By simply clicking an invoice number, the customer can view the image of the signed
document. He does not need to load any software or install any plug-in. He just clicks.
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Order Forms

Your customer can fill out forms to send you
Uniform Rental Change Form Y

changes to their orders after hours. Your customer
Account Number: | can prepare for their upcoming week in the
What type of change: evening, while you process their requests during
Effective Date: | your normal business day.

Please enter the details here:

]

[]»

Compatibility

Your customer can use any browser compatible with Netscape or Internet Explorer on
Windows, Macintosh or UNIX, including Linux.
Call for More Information

You can reach us by telephone at (978) 352-5500, by email at info(@acordex.com, by fax
at (978) 352-7848. Also please visit our web site at http://acordex.com
Safekeep® and Acordex® are registered trademarks of Acordex Imaging Systems.
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